TIME : 2 hrs MARKS : 50

NOTE : 1. All questions are compulsory.
2. Figures to the right indicate marks.

Q.1 Explain the meaning of any Four terms in not less than five

lines each. (8)
i. KPO ii. Double Insurance
iii. Coastal shipping iv. Hyper market

- v. Pledge ‘ vi. E-communication .

vii. Ombudsman scheme.

Q.2 Answer any Two of the following. (16)
" a. Explain in brief the guidelines of RBI to lend to the priority sector
by banks.
b. Explain the changing role of banks in today’s competitive
environment.

c. Explain in brief various principles of insurance

Q.3 Answer any Two of the following : (16}

‘a. Explain the recent developments 1n field of railways

b. Explain in brief carcer options available i transport sectos

¢c. What are the factors responsible tor the growth ot orgaiused

retailing in tndia~
OR
Q.3 Write notes on any Two of the following.
1. Merchan: Banking

2. Universai Banking
3. Ethics i Retailing
4. Career options it | oanism and Hospiiain

Q.4 Case study.
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